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What’s in it for me?
Proudly serving our members in the  
new York metropolitan Area since 1970

w w w . g r e a t e r m e t r o f c u . o r g

masterCard Credit Card holders
As you read this article, all of you should have received, 
activated and started using your newly designed EMV chip-
embedded Credit Card. The old cards were de-activated on 
october 15, 2015.

The project of rolling out new plastics is over a year old. We had 
intended to distribute newly designed credit and debit cards in 
2014.  However, with the industry’s introduction of the EMV-
chip, it would have been too expensive to manufacture and 
distribute two sets of cards. We therefore got in line and waited 
for our turn. Our Card Processor, PSCU, was acting as a “Traffic 
Controller” in rolling out the cards among all of their clients. 
Our lift-off or the delays in the lift-off was subject to their 
schedule. 

It is believed/hoped that the EMV cards will reduce fraud at the 
merchant site because of the unique transaction identifier. We 
had initially planned on issuing new Credit Card numbers to 
“guarantee” against past compromises but we were convinced 
that with a new expiration date and CVV code on the back 
of the card, any card information possibly compromised in the 
past would be neutralized. In our case, the change-over from 
Signature to PIN may add more security to member transactions. 
Online purchases will still present challenges. 

helpful hints!
Merchants should have the new EMV chip card readers. Your 
new card should be inserted into the terminal and a PIN 
punched in. If you slide it through like in the “not so old days”, 

the reader should identify the card having a chip and prompt you 
to insert it.

If the Merchant does not have the new terminal (most large 
merchandisers do) you will slide the card through and sign as you 
did (yes, like in the “not so old days”) because the card also has 
the magnetic stripe on the back.

We expect most Merchants to have the new terminals since the 
liability of fraudulent transactions shifts to them if they don’t 
have the new readers.

Plastics Update!

We urge those of you who tucked the  
envelope with the card into one of your drawers to take  
it out and start carrying it. Better yet, start using it!

(Cont. on back page)
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Annual meeting held may 20, 2015

The Annual Meeting took place as scheduled 
at 6 p.m. on Wednesday, May 20, 2015 at the 
Credit Union’s main office in Long Island 
City. The agenda followed those of previous 
years where the Election of Directors and the 
distribution of Officer Reports and the Audited 
Financial results are the primary orders of 
business.

election of directors   

robert morrison and Thomas Amato were 
elected to serve three year terms on the Board of 
Directors. They were the candidates presented by 
the Nominating Committee for the two expiring 
seats and since no other candidates applied, the 
Board Secretary, Rosemarie Stoffo, cast one vote 
for each, certifying their election.

employee Kathy Jacobson was acknowledged 
for her 30 years of service to the credit union 
and the membership.

Catching-up!

Statement of Financial Condition
  2014 2013

Cash and Investments $57,189,164  $55,979,148

Loans Receivable 33,544,000  36,084,138

Other Assets 1,395,969  1,777,045

Total Assets $92,129,133 $93,840,331

Members’ Share $79,566,741  $81,184,246

Other Liabilities 744,318  527,282

Members’ Equity,  
substantially restricted 11,818,074  12,128,803

Total Liabilities &  
Members’ Equity $92,129,133  $93,840,331

Statement of Income
Interest Income $2,413,461  $2,596,063

Fee & Other  
Operating Income 398,934  428,461

Non-Operating Income – 6,371

Total Income $2,812,395  $3,030,895

Interest Expense $460,616  $519,668

Provision for Loan Losses 60,000  67,500

Non-interest Expense 2,045,764  2,146,846

Corporate Stabilization  
Assessment – 58,007

Total Expense $2,566,380  $2,792,021

Net Income $246,015  $238,874
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here’s how it works:
Select the Remote Deposit feature on 
the Greater Metro App. Don’t have the 
App? Go to your App store and search 
for Greater Metro FCU and download 
it!

Tap the Remote Deposit feature and 
Sign-up! You will select a USER Name 
which MUST be between 6 and 20 
characters but the first one has to be  
a letter.

Next will be the PASSWORD which 
MUST be at least 8-20 characters and 
MUST include at least one upper case 
letter, at least one number and at least 
one special character (e.g. A2?xxxxx).

You will be asked to input an “Account 
Label” – Checking, Hi-Fi Checking or 
Money Market. You will then be asked 
to select an “Account Type” (which 
will be one of the 3 above). Finally, you 
must input a 9 digit account number 
with the last 3 digits being your sub 
account (e.g. 080, 015, 091). 

Depending on your base account 
number you may have to pre-fill with 
one or two zeros (e.g. base account with 
4 digits will require 2 zeros in front – 
00xxxx). So if you want to use your 
Hi-Fi checking account that has a 4 
digit base account (4444), your account 
number input will be 004444015.

You will be required to provide an email 
address which is where you will receive 
notification that you’ve been approved 
for the RDC Feature.

If you want to receive notifications 
on whether your deposits have been 
accepted or not, you will have to enable 
the “Push Notification” feature on the 
RDC App and then each time after you 
attempt a deposit, you will be notified 
on its success within 24 hours (unless 
the weekend is involved). You can also 
keep track by checking your App.

Since this is a very new service there 
are limitations we are required to abide 
by as far as who we can approve for  
the feature,  what the per item $ limit 
is, what the daily $ and # limit is and 
what the 30 day usage limit is. (The 
limitations are set by our Regulator, our 
Insurer and our Processors).

Some Limitations are:
Funds Availability will follow Funds 
Availability Guidelines ($200 the day 
after deposit; the remainder the day after, 
but extra holds can also be placed).

n  $500 per item

n  $1,000 per day

n  3 items per day

n  $1,000 per 30 day rolling period

n  No Third Party checks

n  No Government checks

n  No Stale or Post Dated Checks

n   No Foreign, Traveler’s Checks or 
Money Orders

n  No Checks with Multiple Payees

The Detailed Instructions for Signing 
Up and using RDC can be found on our 
Website. 

There could be timing delays between 
the times of submission, the time of 
acceptance and the time of availability.

There’s a lot of information above and 
even more details on our website, all of 
which may seem that the process isn’t 
quick, but it will be!

Remote Deposit  
Capture Is Open  
For Business!
Members in “good Standing” who have been with the Credit 
Union for at least 90 days, will now be able to save the time of  
mailing checks to the credit union or driving over to a Shared Branch. Once you set your  
Smartphone up with the greater metro App and sign up for RDC, a deposit is a quick point and shoot away.

12 / 3 / 14

72.00

Emma Member

Jon B. Smithson
Dinner

Seventy Two 00
100

12 / 3 / 14

72.00

Emma Member

Jon B. Smithson
Dinner

Seventy Two 00
100

give it a shot! 
(Front and back of check of course, 
with the proper endorsement, account 
number and For Remote Deposit Only).



Credit union offices will be closed on the following days in 2015:
Veterans’ Day ......................... Wednesday, November 11

Thanksgiving Day ................. Thursday, November 26

Christmas Day ....................... Friday, December 25

Board of directors
Robert Morrison ...................................................................... Chairman
Anthony Sofo ..................................................................Vice Chairman
Vincent D’Agostino ...................................................................Treasurer 
Rosemarie Stoffo ........................................................................Secretary
Thomas Amato ........................................................................... Director

Supervisory Committee
Thomas McCarthy ................................................................... Chairman
John Forster, Steven Goldberger, Andrea Nelson, Monica Duffy

Correspondence May Be Sent To:
Greater Metro FCU 
Supervisory Committee 
31-10 37th Avenue, 4th Floor 
Long Island City, NY 11101

officers
Peter Nalaskowski ............................................................ President/CEO
Carl Robinson .................................................Vice President of Finance

mortgage Consultant
James Adams

mailing Address For Transactions
Greater Metro FCU 
ATTN: Mail Teller 
31-10 37th Avenue, Suite 403 
Long Island City, NY 11101

Telephone directory
Toll-Free .............................................................................800-361-1012
Local ...................................................................................718-361-1002
ARTIE ................................................................................888-225-6055
MasterCard Lost/Stolen .....................................................800-449-7728
Fax ......................................................................................718-361-1775
Direct Deposit Routing & Transit # .......................................221475605
Internet Website Address  ................................ www.greatermetrofcu.org
General Inquiries ......................... memberservices@greatermetrofcu.org
Real Estate Loan Center ...................homelending@greatermetrofcu.org

15-00240 10/15 Marketing Partners (888) 641-1215

Plastics Update (cont. from front)

ATm Card holders!
In June we sent out newly designed 
ATM Cards (with Expiration dates) to 
those members who had regularly used 
the card over the previous year. The 
new cards replaced the old blue globes.  
Many of our members are still using 
the old cards. The old cards will be 
deactivated on Friday, nov. 13, 2015.

debit Cards
We will now be heading into the final 
phase of plastics distribution – a newly 
designed Greater Metro Debit Card 
with the EMV chip. A mass reissue 
mailing is scheduled for February 
2016. When testing is complete and 
our processor is ready, we will be 
distributing new cards that have an 
expiration date prior to the February 
mass reissue, but everyone else will 
receive the new cards at that time. 

We will once again be issuing to those 
members who have used the card in 
the last year.

Audit Confirms
As part of their annual audit, Wojeski & 
Co., our auditing firm, sent out account 
confirmations to a random number of 
members. Some are negative confirms where 
they ask that you reply only if you believe 
the balance on the account is incorrect. The 
others are positive confirms where they ask 
that you confirm the balance whether correct 
but especially if incorrect. Some members may 
receive multiple confirms since the selection 
is based on ALL the sub-accounts members 
have. We ask that you take the time to review 
and respond if necessary as this is a tool used 
in safeguarding member assets and testing the 
Credit Union’s internal controls.


